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Group Travel Center
Overview

The Group Travel Center gives you greater visibility and control over your group bookings—including alerts to redeem GAP points, assign dining,

review of your unsold group inventory, event and meeting requests and pricing advantage opportunities

Find Group Travel
Center in the Global
Navigation

To access this powerful
hub, click on the main
hamburger menu on the
top left corner of the
CruisingPower home
page, then click “Booking”

and “Group Travel Center.”

Group Travel Center
Landing Page

1. The Group Travel
Center begins with the
Task tab open.

2. Click on the other tabs
to access: Reports,
Event/Meeting
Requests, About Group
Bookings or Group

Policies.
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Tasks Tab Overview

The Tasks Tab gives you a
high-level view of your
agency's group bookings,
including the status of key
tasks, and the ability to
take action when needed.
Your agency'’s group
bookings can be viewed
by:

1. TIMEFRAME: By default,
bookings that are less
than 120 days to sailing
are shown first. Click on
the other timeframe
options in this tab to
view group bookings
by those timeframes.

2. SHIP/SAIL DATE: Click on
this tab, choose from
the dropdown menu
options and then click
“APPLY” to view by Ship

or Sail Date.

Group Travel Center

Training Resources
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Tasks Tab Overview

3. Table headers show
what details are
provided including:
Group ID, Sail Date, Ship,
Group Name, Group
Type, Group

Classification, and

Brand.

4. The last four columns
are tasks that may
require action, including
Redeem GAP Points,
Assign Dining, Group
Review and Pricing
Advantage. You can
click on the tooltip
for more information
about those columns.

(Details on pages 5-6).
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Tasks Tab Overview

Filtering or Searching
Group Bookings

1. To filter the list of group
bookings, use the
search bar to type in a
Group ID, Group Name,
Ship or Sail Date.

2. For a full view of all the
search results click on

the magnifying glass.
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Tasks Tab Group Details and Actions

Group Overview: Click on the Group ID to see the “Group Details” for your group and shortcuts
R to Manage Group, Manage Dining, View Reports and Book Venue. (See more details on page
7.)

Assign GAP Points: The button in this column will display how many GAP points the group

has. If the button is blue, you can redeem the available GAP points by clicking the blue button

and it will take you to Espresso to redeem the GAP points.

When the button is grey, you cannot redeem GAP points either because:

It's too close to The group is There are no GAP
the sail date ineligible for GAP points available
3 GAP Point(s) Ineligible points. 0 GAP Point(s) toredeem.

Assign Dining: Here you can see the status of your group dining seating requests. If the button is blue you can

create, edit or submit a dining request by clicking on the blue button and it will take you to the Group Dining

Management tool.

Click on this tooltip anytime for details on @ This group is closed for dining requests
Y this column. (See more details on page 8.) and/or the booking is within 21 days of

Locked sailing.

This group has one or more requests A group dining request has not been
submitted and you have the listed number submitted for this group. You have the
of days before the request is locked and no listed number of days to submit a dining
7 qus to [E] longer editable. Click to edit and resubmit 13 qus to E] request on our Group Dining Management
your dining request for this group. page by clicking on this button.
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Tasks Tab Group Details and Actions

Group Review: This column indicates the number of days left for a group to be reviewed for any unsold space. For
Royal Caribbean groups, this is an initial review, with a subsequent final review closer to the sail date. For Celebrity

Cruises, this will be the final review date. After the final review date for either brand, any unsold group inventory will

be released. Review dates vary depending on the sailing duration and brand.

The number below the button indicates
Click on this tooltip for details on Group @ 150 ] ]
how many days remain until the Group

R Review. (See more details on pages 8-9.) ) )
1 DCIYS |eft | Review period.

150 The number in the button indicates the number of days before the sail date when your group will be reviewed for
@ 5 unsold space (either 180/150/120 days). Hover over the button for an expanded statement on when Group Review

occurs for the group. Click the button for Group Review details including how much unsold group inventory there is in

11 Days left

the group. (See more details on pages 8-9.)

Pricing Advantage: If this group has a Group Pricing Advantage, you'll see this blue
button with the dollar icon. Click on the blue button to view Your Group's Pricing

View Pricing Advantage. (See more details on page 10.)
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Group Details

985076

When you click on the
Group ID you'll see the
Group Details and a menu

of options.

Note: Be sure to allow pop
ups for the site to view

modails.

Group Travel Center

Training Resources

- ppop

1. Manage Group: Takes you to Espresso.

2. Manage Dining: Goes to our Group Dining Management tool to create, edit and submit group dining

requests.

3. View Reports: Takes you to the Reports tab to view financial, booking and guest reports for the group.

4. Book Venue: Takes you to the Event/Meeting Requests tab to submit a venue request for the group.
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Assign Dining Tooltip

3

Click on the Assign Dining
tooltip icon for helpful
details on the Group
Dining Management
information provided in

the Assign Dining column.

Note: Be sure to allow pop
ups for the site to view

modals.

Group Review Tooltip

3

Click on the Group Review
tooltip icon for helpful
information on the Group
Review process and
applicable dates and

details.

Note: Be sure to allow pop
ups for the site to view

modals.

Group Travel Center

Training Resource
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Group Review Modal
cont.

11 Days left

Click on the blue button
with the eye icon to see

Group Review Details.

A modal will appear that
provides details on this
group and the number of

unsold group inventory.

Note: Be sure to allow pop
ups for the site to view

modals.

Group Travel Center

Training Resource
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Your Group Pricing
Advantage

B

View Pricing

Understanding and
marketing your group’s
pricing advantage is a
great way to promote
your group to new and

existing customers.

For details on the pricing
advantage your group
rate may have compared
to the individual best rate
for comparable
categories and
occupancies, click View
Pricing in the Pricing
Advantage column.

A modal will appear with a
side-by-side comparison

of your group’s.

Note: Be sure to allow pop
ups for the site to view

modals.

Group Travel Center Training Resources

1. Allocated Best Rate to the Individual Best Rate across all applicable categories including any
applicable onboard credits. For Celebrity, the group allocated Best Rate will be compared to All
Included 2 Perk Refundable Rate.

2. Group allocated Best Rate categories may not be shown if the comparable prevailing
Individual Best Rate category is “Closed”.

3. The Pricing Advantage column displays the cost savings in dollars and as a percentage of

savings over the Prevailing FIT Rate.
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Reports Tab

1. Click on the Reports
tab to view financial,
booking and guest
reports for groups
made by your agency.

2. Begin by entering the
Group ID, Booking ID,
Ship or Sail Date to find

the group you'd like to

see reports for.

3. Alist of search results
matching your criteria
will appear below the
search bar. Click on the
group you'd like to see
reports for.

4. Or click on the
magnifying glass to
select the first search

result.
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Generate Group
Reports

1. Once you've selected a
group, you'll see the
group details and the
remaining days to sail
at the top.

2. Below the group
details you'll see a
menu of reports. Click
the box next to the
report you would like to

generate.

Group Travel Center

Training Resources
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Generate Group
Reports

3. Selecting Reports: As
you select a report, it
will appear in a blue
box above the menu. To
remove a report, click
on the “X” next to the
report name or
uncheck the box in the
menu.

4. Sending Reports: The
email address
associated with your
CruisingPower account
is automatically

entered as a recipient. If E
you would not like

reports sent to that
email address, remove
it by clicking on the “x”,
and then enter the
email address(es) you
would like the reports

sent to. You may add

up to 4 additional email

addresses. n I
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Generate Group
Reports

5. You'llreceive a
confirmation message
when your request is
sent.
6. You can click on “BACK
TO REPORTS SEARCH" to
search for another p

group to generate

reports for.
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Event/Meeting
Requests

1. To submit a venue
request for a group,
click on the Event/
Meeting Requests tab.

2. Next, search for the
correct group by
entering the Group ID,
Booking ID, Ship or Sail
Date.

3. Alist of search results
matching your criteria
will appear below the
search bar. Click on the
group you'd like to
request a venue for.

4. Or click on the
magnifying glass to
select the first search

result.

Group Travel Center

Training Resources
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Event/Meeting
Requests cont.

1. After selecting the
Group you'd like to
request a venue for,
you'll see the group
information and the
remaining days to sail

under “Group

Information”. -

2. Next, select the type(s)
of request(s) you'd like
to submit by clicking
“ADD TO REQUEST".

Note: You can request an
event, a meeting, or both,

in a single submission.

© 2026 Celebrity Cruises Inc. © 2026 Royal Caribbean Cruises Ltd. © 2026 Silversea Cruises Ltd. All Rights Reserved.

pg. 16



¢ CRUISINGPOWER Group Travel Center Training Resources

s

Event/Meeting
Requests cont.

3. When you select a
request type, the box
will turn blue to indicate
it has been selected. To
undo a request simply
click “REMOVE".

4. Once you've selected
the request type(s)
click “BEGIN REQUEST".
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Create Event
Requests

1. To complete an Event
Request you'll need to
provide a few details
about your event under

“Event Details.”

2. Note that * indicates a -
required field. An error
message will appear if n
you try to add a

meeting request
without entering all the
necessary information.

3. Once you've
completed the event
details, click “REVIEW
REQUEST".

4. To go back and search
for a different group or
change the request

type, click “BACK".
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Create Meeting
Requests

1. To create a Meeting
Request, you'll need to
provide a few details
about your event under

“Meeting Details.”

2. Note that * indicates a -
required field. An error
message will appear if n
you try to add a

meeting request
without entering all the
necessary information.

3. Once you've
completed the event
details, click “REVIEW
REQUEST".

4. To go back and search
for a different group or
change the request

type, click “BACK".
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Review Request

Review the details of your
Event/Meeting Request
and then click on either
“EDIT” to make changes or
“SUBMIT REQUEST” to

submit your request.

Once your request is
successfully submitted, a
confirmation page will
appear, and you'll receive
a confirmation email with
a summary of your

request.

Group Travel Center

Training Resources
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About Group Travel

The About Group Travel
tab gives you the tools to
learn more about group
travel and maximize your

marketing.

1. First select the brand
you're interested in by
clicking on the icon in
the toggle.

2. Then click “LEARN
MORE” under any topic
you're interested in.

3. You'll also find Featured
Offers at the bottom of
the page. Click “SEE
OFFER DETAILS” for more
information on that

offer.

Group Travel Center

Training Resources
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Group Policies

The Group Policies tab
gives you quick and easy
access to the latest
policies and guidelines for
Royal Caribbean and
Celebrity Cruises group
bookings and travel so
you can manage your
groups with total

confidence.

1. Select the brand you'd
like to see by clicking
ontheiconinthe
toggle.

2. Then click “DOWNLOAD”
under any topic you're
interested in.

3. You can also access
helpful forms by
clicking “DOWNLOAD”

on the form you need.

Group Travel Center

Training Resources
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